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Registration to the Muller Martini customer portal MPOWER  

 
Dear Muller Martini customer 
 
With the MPOWER customer portal, Muller Martini offers you a central solution for keeping track of your 
own systems, viewing documents, ordering spare parts and contacting Muller Martini. MPOWER is cloud-
based, you only need to be authorized by Muller Martini for access, that's all! 
 
At Muller Martini, user-friendliness and IT security are very important. That is why MPOWER always uses a 
Microsoft account as an identity that belongs to the individual user and is not managed by Muller Martini. 
 
You don’t know if you already have a Microsoft account? 
If you work with Microsoft TEAMS or Office 365 in your company, you probably already have a Microsoft 
account that is managed by your company. The big advantage is that you can log in to MPOWER directly 
with the same account in the future, without an additional password. At the same time, your company 
retains control of its own IT security. If you don’t yet have your own Microsoft account, you should create a 
Microsoft account in consultation with your own IT team.  
This can also be done during the MPOWER registration process, especially if your company does not use 
Microsoft products. In this case, you can quickly and easily open a free, private Microsoft account. 
 
Important:  
Each individual user in MPOWER needs a personal Microsoft account with their own identity (no collective 
accounts possible). Each person defines a self-owned password, which cannot be accessed by Muller 
Martini and cannot be reset by Muller Martini. The password reset has to be done directly via Microsoft. 
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You do not have MPOWER access yet?  

 
Register your account today:  
Your access to MPOWER is just four simple steps away! 
 
 
 
 
 
 
 
 

  

Go to MPower 

Click Here 

https://mpower.mullermartini.com/
https://signup.live.com/?lic=1
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Challenges that may occur 

 

To help you get through the registration process as smoothly as possible, we list the most common pitfalls 
here: 
 

 
 

 
 
If these points do not help, your IT team should contact our support in Switzerland directly via  
 
mpower-support@mullermartini.com  
 
Please document errors with screenshots.  
 
Thank you very much for helping us to further improve our services. 
  

  

mailto:mpower-support@mullermartini.com
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More questions & answers here: 
 

 
 
With kind regards 

 
 
 
 
 
    
Mike Hürzeler    Christoph Gysin 
Head of Corporate IT Support / CISO   Head of CDS 


